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during the licensure period for which exemption is sought.

(b) A social worker seeking exemption from the continuing education requirement of 258 CMR 31.03(1) 
pursuant to this section shall file, as part of his or her license renewal application, a sworn affidavit, on forms 
furnished by the Board for this purpose, attesting to the fact that he or she has not provided social work 
services or engaged in the practice of social work as an independent practitioner or as an employee of any 
private agency, health care facility or other private entity at any time during the licensure period, and is 
therefore eligible for exemption under the provisions of this section.

(3) Proration of Continuing Education Requirements - The number of continuing education hours 
required for license renewal shall be pro-rated for the licensure period in which a social worker first obtains his or 
her license from the Board, as follows:

(a) A social worker who first receives his or her license during the first quarter of the licensure period (i.e., 
between October 1 of the even-numbered calendar year in which the licensure period begins and March 31 of 
the following odd-numbered calendar year) shall complete seventy-five percent (75%) of the continuing 
education hours normally required for his or her level of licensure;

(b) A social worker who first receives his or her license during the second quarter of the licensure period (i.e., 
between April 1 and September 30 of the odd-numbered calendar year in that licensure period) shall complete 
fifty percent (50%) of the continuing education hours normally required for his or her level of licensure;

(c) A social worker who first receives his or her license during the third quarter of the licensure period (i.e., 
between October 1 of the odd-numbered calendar year in that licensure period and March 31 of the even-
numbered calendar year in which that licensure period ends) shall complete twenty-five percent (25%) of the 
continuing education hours normally required for his or her level of licensure; and

(d) A social worker who first receives his or her license during the last quarter of the licensure period (i.e., on 
or after April 1 of the even-numbered calendar year in which that licensure period ends) shall not be required 
to complete any continuing education hours for that licensure period.

(4) Extension of Time for Completion – The Board may extend the deadline for completion of the continuing 
education required by 258 CMR 31.03(1) upon a showing by the social worker that completion of such continuing 
education by the original deadline imposes an undue hardship due to unforeseen circumstances.
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31.04: Criteria for Approval of Continuing Education Programs
(1) Program Content Requirements – A continuing education course or program, or an individual continuing 
education activity, may be approved, and may be used to satisfy the continuing education requirements set forth in 
258 CMR 31.03(1), only if that course, program or activity covers:

(a) Theories and concepts of human behavior in the social environment;

(b) Social work practice, knowledge and skills;

(c) Social work research, program evaluation, or practice evaluation;

(d) Social work agency management or administration;

(e) Development, evaluation and/or implementation of social policy;

(f) Social work ethics and standards of professional practice; or

(g) Current issues in clinical or non-clinical social work practice (e.g., diversity, aging, multi-culturalism, new 
approaches to diagnosis and treatment of mental or emotional disorders, etc.)

(2) Approval by Recognized Entity – A continuing education course or program, other than an individual 
continuing education activity approved for credit pursuant to 258 CMR 31.04(4) below, may be used to satisfy the 
continuing education requirements set forth in 258 CMR 31.03(1) only if it has been reviewed and approved by a 
recognized entity, as defined in 258 CMR 31.02 above. A continuing education course or program shall be deemed 
to have been approved by a recognized entity if:
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a.  The course or program is presented or conducted by a graduate or undergraduate social work school, program 

or department accredited by the Council on Social Work Education; 

b.  The course or program has been reviewed and approved by ASWB as an Approved Continuing Education 

(ACE) program; 

c.  The course or program has been approved for continuing education credit by a governmental agency in any 

other state, province, territory or political subdivision of the United States or Canada which is responsible for 

the licensure, certification or registration of social workers; 

d.  The course or program has been reviewed and approved by the National Association of Social Workers or a 

chapter of the National Association of Social Workers; 

e.  The course or program has been reviewed and approved for continuing education credit by the National 

Association of Black Social Workers or by a state chapter of the National Association of Black Social Workers; 

or 

f.  The course or program has been reviewed and approved by any other organization which has been authorized 

by the Board to review and approve such courses or programs.

(3) Administrative Requirements for Continuing Education Courses and Programs - A continuing 
education course or program, other than an individual continuing education activity approved for credit pursuant to 
258 CMR 31.04(4) below, may be used to satisfy the continuing education requirements set forth in 258 CMR 31.03
(1) only if the entity which provides or sponsors that course or program also meets the following requirements:

a.  An outline of the course or program is prepared and distributed to all attendees. Said outline shall state the 

number of continuing education contact hours provided; 

b.  The course or program shall be at least fifty (50) consecutive minutes in length; 

c.  The provider or sponsor of the course or program ensures that the course or program is presented by 

individuals who are properly qualified and competent to do so by virtue of appropriate academic training, 

professional licensure or certification, and/or appropriate professional experience; 

d.  The provider or sponsor of the course or program maintains written documentation of the qualifications of the 

person or persons who presented the course or program; 

e.  A social worker who is duly licensed in the Commonwealth of Massachusetts, or by a governmental agency in 

any other state, province, territory or political subdivision of the United States or Canada which is responsible 

for the licensure, certification or registration of social workers, is directly involved in the planning, development 

and review of that course or program; 

f.  The provider or sponsor of the course or program establishes and maintains an accurate written record of 

course attendance showing the date of the program or course, the location at which the program or course was 

given, the name of each person who attended, and the license number of each person who attended; 

g.  The licensed social worker receives a certificate or other written evidence of his or her completion of that 

course or program only if he or she demonstrates satisfactory comprehension or understanding of the content 

of that course or program to the provider or sponsor of that course or program; 

h.  The provider or sponsor of the course or program does not issue certificates or other written evidence of 

completion of the course or program until the course or program is completed; 

i.  The provider or sponsor of the course or program provides all attendees with an opportunity to evaluate that 

course or program, on a written form provided for that purpose, and retains all completed written evaluation 

forms for a period of five years after the date on which the course or program was presented; 

j.  The provider or sponsor of the course or program complies with all other applicable state and federal laws, 

including but not limited to the Americans with Disabilities Act and any other state or federal laws relating to 
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accessibility of such courses or programs to persons with disabilities or special needs; and 

k.  The provider or sponsor of the course or program has received an authorization number from a recognized 

entity which has reviewed the course or program and determined that the course or program meets all 

applicable requirements of 258 CMR 31.04.

(4) Special Approval of Individual Continuing Education Activities – A licensed social worker may 
obtain credit toward completion of the continuing education required by 258 CMR 31.03(1) for an individual 
continuing education activity, as defined in 258 CMR 31.02, as long as:

(a) The individual continuing education activity in question meets the program content requirements of 258 
CMR 31.04(1);

(b) The individual continuing education activity in question consists of a lecture, an oral presentation at a 
course or conference, publication of a book, publication of an article in a recognized professional journal, 
completion of research for such a presentation or publication, or a substantially equivalent activity as 
determined by the Board;

(c) The licensed social worker seeking credit for the individual continuing education activity in question 
submits to the Board a written request for continung education credit for that activity, accompanied by 
satisfactory written proof of his or her completion of that activity, at least sixty (60) days prior to the end of the 
licensure period for which continuing education credit is being sought;

(d) The Board determines that the individual continuing education activity in question meets all other 
applicable requirements of 258 CMR 31.04; and

(e) The number of continuing education hours awarded to that licensed social worker for the individual 
continuing education activity in question does not exceed fifty percent (50%) of the total number of continuing 
education hours required for renewal of that social worker's license.
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31.05 - Responsibilities of Individual Licensees
(1) Each licensed social worker shall maintain a written record of all continuing education courses or programs and/
or approved individual continuing education activities he or she has completed for a period of not less than two (2) 
consecutive licensure periods, inclusive of the licensure period during which the course, program or activity was 
completed.

(2) Each licensed social worker, as part of his or her application for renewal of his or her license, shall attest under 
the pains and penalties of perjury that he or she has completed the number of continuing education hours required 
by 258 CMR 31.03(1), or that he or she is exempt from the continuing education requirement pursuant to 258 CMR 
31.03(2). Such attestation shall be made on a form prescribed and provided by the Board.

(3) Upon written request by the Board, a licensed social worker shall furnish to the Board such information as the 
Board may reasonably require about any or all continuing education courses, programs or activities completed by 
said licensee. Failure or refusal to provide timely proof of completion of the number of continuing education hours 
required by 258 CMR 31.03 upon the request of the Board shall constitute grounds for disciplinary action by the 
Board.

(4) Falsification of reports of continuing education courses, seminars, workshops and completed hours, or 
misrepresentation of any material fact concerning the completion of such continuing education hours, by any 
licensee shall constitute grounds for disciplinary action by the Board.
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31.06 - Appeal Process
In the event that an application for approval of a specific continuing education course or program, or for approval of 
an individual continuing education activity, is denied by the Board, the applicant shall have the right, upon written 
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